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Data Protection Complaint Form 
Please read more about your right to lodge a complaint [link on our website]. Our Privacy and confidentiality policy includes information about how we process your personal data. 
Complaint 
1. On whose behalf are you making a complaint? 
☐ On your own behalf, as a concerned data subject
☐ As a legal representative acting on behalf of (a)concerned data subject(s), or  as a body, organisation or association acting on behalf of (a) concerned data subject(s)
☐ Body, organisation or association acting on its own initiative 
2. Please provide us with your contact details. 
a) Full name and surname 
b) Postal address, city, country 
c) Email address 
d) Telephone / mobile number 
e) Identification details 
3. What is your relationship to Osborne Clarke? 
☐ Employee or former employee
☐ Client 
☐ Third party 
4. Subject of your complaint 
Please provide the reasons for your complaint in as much detail as possible, describing the facts in chronological order. If possible, please also clarify what is the alleged infringement of the  GDPR and what is the remedy/action that you seek (e.g. rectification of your personal data; erasure of your personal data; etc.).
Please provide any relevant documentation to support your complaint, for example:  
a) Copy of all relevant past correspondence relating to the complaint with any matter number or fee earner reference 
b) Copy of any marketing messages or e-mails 
c) Pictures or screenshots 
d) For legal representatives, document(s) demonstrating your capacity to file this complaint (e.g. power of attorney, mandate, notarial deed, court/private document identifying both grantor and representative, chamber’s ID number, other (please specify)).

We will be in touch shortly (and in any case, within the next 30 days) to acknowledge your complaint. We may need you to provide us with identification evidence and, where relevant, evidence that you have been authorised by the relevant data subject(s) to raise the complaint on their behalf. 
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