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Helping you

succeed in
tomorrow’s
world.
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Retail Academy

We offer the Retail Academy especially to our clients [4 Always up-to-date in relation to the latest legal Lorm e e Lot e e et G LR e et

and relations in the Retail & Consumer sector. The developments

Retail Academy consists of an extensive range of

masterclasses, divided into different modules. You can

take individual masterclasses but it is also possible to

create a complete tailor-made program in consultation. [V Masterclasses are given by partners and senior
employees of Osborne Clarke Netherlands within
their specialised fields

and would like to talk to us, please feel free to contact
one of our masterclass leads!

[4 Legal matters specifically relevant to the Retail &
Consumer sector

[V Practically applicable: the content of the master
classes is tailored to the specific wishes and situation

“*Osborne Clarke stands out as a practical law firm, of your organization "OC Netherlands are experts in their field but are also
which delivers useful responses in a cost-efficient Q Leeaiten. cbim anel ehetfsrm ol se caErm e extremely collaborative. Work is distributed between
and timely manner. The team is down to earth and . ! . partners with trust and confidence. They are also simply
easy to approach.” duri g Eerni=tt ltation a great, personable bunch of people to work with.”
Legal500 Legal500

[V Free of charge
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Masterclasses

= Masterclasses:

Please click on the boxes to find out more about each

— Al and privacy law I%_ — ‘Dark patterns’
masterclass here.

— Al and consumer rights — Am | a platform or an online
— Greenwashing marketplace?
— (In)correct order button in webshop — Advertising

— Update on consumer rights

— Customer data

— Cookies and tracking

— Cyber and data breaches
— Diversity and inclusion

— The (flexible) employment relations
— Employment conditions

— The Works Council

— The sick employee

— The Dutch dismissal system

.I,,

— Construction contracts

— Additional work and price increases
— Coordination of agreements

— Timely completion

— Environmental permits

— Tenancy law

Retail Academy Masterclass leads Osborne Clarke

— Termination of agreements and
long-term commercial relationships
— Update on contract and liability law
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Coen Barneveld Binkhuysen
Partner Tech, Media &
Communications
T+31207028612
coen.barneveld@osborneclarke.com
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Jim Margry

Partner Employment, Pensions
& Incentives

T+31 207028638
jim.margry@osborneclarke.com

Joanne Zaaijer

Partner Tech, Media &
Communications

T+31 207028622
joanne.zaaijer@osborneclarke.com

Paul Brouwer
Partner Litigation & Arbitration

T+31 207028624
paul.brouwer@osborneclarke.com

Bas Beenen

Partner The Built Environment
T+31207 02 8644
bas.beenen@osborneclarke.com

Coen is a partner at Osborne Clarke
and leads the TMC (Technology,
Media & Communications) team in the
Netherlands.

Coen advises on a wide range of legal issues
relevant within the retail sector, ranging

from traditional (international) contract law
and intellectual property law to consumer
law, e-commerce, franchise law and the
application of Al.

He has extensive experience in complex
national and international agreements, acting
for both clients and suppliers. His clients
range from multinationals to start-ups, often
operating both online and offline and acting in
arapidly changing environment

Retail Academy

Jim is a partner in the Employment,
Pensions and Incentives team in
Amsterdam. Jim has extensive experience
on a wide scale of employment law topics
in the Retail & Consumer industry.

This includes advising (multinational) clients
on work force and benefits structuring, flexible
work force solutions, union negotiations on
collective labour agreements, complex
co-determination procedures with works
councils and (collective) dismissals.

In addition, Jim is advising on the employment
law aspects of mergers and acquisitions on
the Retail & Consumer market. He has broad
experience in post-acquisition restructurings
and related co-determination proceedings.

Masterclasses

Joanne is a Partner in the Tech, Media
& Commercial team and specialises in
privacy law, telecommunications law
and e-commerce law.

Joanne advises clients on various topics,
including international transfers of personal data,
implementation of privacy policies, data retention
and data security, direct marketing, profiling,
advertising and e-commerce compliance.

She also regularly advises on telecoms-related
laws and regulations. Joanne also supports
clients during enforcement processes by
regulators, during proceedings, in General
Data Protection Regulation (GDPR)
compliance projects and audits and in
handling data breaches.

Paul is a partner in the Litigation &
Arbitration section and has extensive
experience in national and international
commercial disputes.

He advises and litigates for leading retailers,
e-commerce companies and producers of
consumer products. He represents clients in
disputes regarding performance of contracts,
breach of contracts, termination of contracts,
liabilities, product safety and compliance with
consumer law.

Paul also represents clients in disputes
with government agencies, including the
Netherlands Food and Consumer Product
Safety Authority (NVWA).

Masterclass leads

Bas is Head of The Built Environment
at Osborne Clarke Amsterdam, The
Netherlands.

He specialises in the civil law aspects of

real property, with a focus on (turnkey)
acquisitions and disposals of real property
(including sale and leaseback projects) from
data room to deed of transfer, setting up and
(re)structuring of joint ventures, construction
team agreements, building contracts, and
design and build contracts (including FIDIC).

Additionally, Bas is experienced in residential,
retail and office development projects in both
the private and public sectors, as well as the
letting and leasing of commercial and retail
premises.

Osborne Clarke
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Osborne Clarke The Netherlands is a full-service, international
law firm with 15 partners and more than 60 lawyers, tax
lawyers and notaries. We operate from 9 service lines within

8 core sectors.*

Our Amsterdam office combines the charm of a local office with

the clout of a large international firm. Although we started the Dutch
branch of Osborne Clarke over 10 years ago, we still see ourselves
as ‘the new kid on the block’ with short lines of communication and
competitive rates.

Our (international) clients appreciate our quality and modern working
methods, which has resulted in excellent client feedback and ranking as
the fastest-growing law firm in the Netherlands by Advocatie in 2023.

We pride ourselves on strong relationships with our clients. The
personal and long-term connections ensure that together we move
forward, innovate and achieve the best results.

And what we say, we make true.

Osborne Clarke. (Just) Great to work with.

* Our service lines are: Banking & Finance, Corporate M&A, Employment, Financial
Regulatory, Litigation & Arbitration, Notarial, Pensions & Incentives, Real Estate &
Infrastructure, Tax and Tech, Media & Communications.

Our core sectors are: Energy & Utilities, Financial Services, Life Sciences
& Healthcare, Mobility & Infrastructure, Retail & Consumer, Tech, Media &
Communications, The Built Environment and Workforce Solutions.

© Osborne Clarke LLP January 2025
Publication number Q_2409240733
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1300+

talented lawyers

26

international locations*®

driven by

1

client-centred approach
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Europe

Belgium: Brussels

France: Paris

Germany: Berlin, Cologne, Hamburg, Munich
Italy: Busto Arsizio, Milan, Rome

The Netherlands: Amsterdam

Poland: Warsaw

Spain: Barcelona, Madrid, Zaragoza
Sweden: Stockholm

UK: Bristol, London, Reading

USA

Miami, New York, San Francisco
Asia

China: Shanghai

India*: Bengaluru, Mumbai, New Delhi
Singapore

Osborne Clarke is the business name for an international legal practice and its
associated businesses. Full details here: osborneclarke.com/verein/

*Services in India are provided by a relationship firm
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