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Oh See efforts to rebuild trust
paying off as stock continues to rise.

One year on from its high-profile data
breach, and the ensuing labour scandal,

Oh See’s CEO says the company has turned
a corner. An extensive independent report
led to wholesale changes throughout the
organisation, ushering in a new culture of
transparency and accountability. The results
have confounded analysts and delighted
shareholders.

Short-term pain,
long-term gain

Tom Ellis, Katie Vickery, Chris Wrigley




osborneclarke.com

What are we going to cover?

Starting point: following through on
Investigation Report Recommendations

Getting Practical: who Is responsible and what is
happening?

Is technology the answer?

Turning crisis and compliance shortfalls into a
positive force
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Following through on
Investigation Report
Recommendations
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Following through on Investigation Report Recommendations

Discussion guestion

Have you used a particular
approach, technique, or
strategy, which has helped

YyOou ensure your business
follows recommendations?
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Getting Practical:
Who Is responsible,

What is happening
And Is technology the answer?
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Getting Practical: who is responsible, what is happening and is
technology the answer?

Discussion guestions

Do you use specific
technology to monitor

or actively control
compliance systems?




OOOOOOOOOOOOOOOOO

Turning crisis and
compliance shortfalls
Into a positive force
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Turning crisis and compliance shortfalls into a positive force

Discussion guestions

What techniques (large or
small) has (or could) your

business use to drive Its
compliance culture?
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